DOCUMENT RESUME

ED 377 735 FL 022 724

AUTHOR Koike, Shohei

TITLE Discussing Business and Economy with Intermediate
Students of Japanese.

FUB DATE Apr 94

NOTE 16p.; Paper presented at the Annual Conference on

Languages and Communication for World Business and
the Professions (13th, Ypsilanti, MI, April 13-16,

1994) .

PUB TYPE Reports - Descriptive (141} —-— Speeches/Conference
Papers (150)

EDRS PRICE MF01/PCOl1 Plus Postage.

L:-ESCRIPTORS *Business Administration; “Business Communication;

Classroom Techniques; Conversational Language
Courses; *Discussion (Teaching Technique);
*Economics; Higher Education; Instructional
Materials; *Japanese; Material Development; *Second
Languages; Skill Development; Speech Skills

ABSTRACT

Some strategies for developing educational materials.
are offered based on the idea that intermediate students of Japanese,
if provided with appropriate materiais and instruction, can engage in
sustained non-technical discussion of business and economic topics
much as native speakers do in social interaction. The discussion
focuses on how to select topics and present them in easy
conversational style and suggests some effective teaching methods. It
is recommended that topics selected: (1) not require historical and
cultural explanation, (2) not require technical or professional
knowledge for comprehension, and (3) have general and universal
applicability; a list of 29 topics meeting these criteria is
included. Principles for constructing a mecdel dialogue based on any
topic are outlined, and steps in constructing related drills,
exercises, and lesson plan are suggested. A sample model dialogue on
exchange rates and related vocabulary, notes, drills, and exercises,
in Japanese and English, are appended. (MSE)

e 7o v e v v o 3¢ ¥ ok Fe e ve oe e e 3o e e o e 3 e dt v de e v vle 3% v 3 v o ok e e v o vle e vl o de e vle e dle e de ol de o' de ok de ol e de e e dede e de e dedledede ot
Reproductions supplied by EDRS are the best that can be made *
from the original document. *

--------------------------

%

%




ED 377 735

roFoY

A
~

L

L

O

ERIC

Aruitoxt provided by Eic:

By Shohei Koike

Discussing Business and Economy with Intermediate Students of Japanese

American Graduate School of International Management

US DEPARTMENT OF EDUCATION
Ot @ of £ duc alional Research and tmprovement
ATION
UCATIONAL RE SOURCES INFORM
; CENTER(ERICY
T g as
This gocument has been reproduc.e
Jeceved trom the person uf organization
onginating
{* Minor cranges have beer made to improve
reptoguchion quahty

o Points of view of NPINIONS statedinth.s docu

ment do rot ne(essanly rppresent ottic a’

Of R posibon of pobcy

to be Presented at

A Paper

"PERMISSION TO REPROCUCE THIS
MATERIAL HAS BEEN GRANTED BY

G €m}‘\\. Y€\
\&C%\\)c\

TO THE EDUCATIONAL RESOURCES
INFORMATION CENTER (ERIC) °

The Thirteenth Annual Conference on Languages and Communication

for World Business and the Professions

Ypsilanti, Michigan, April 1994

2

BEST COPY AVAILABLE




Many instructors of Japanese assume that discussing business and economic topics is too
difficult for intermediate students who have learned only basic Japanese grammar and sentence
structures and who are most used to task-oriented, functional conversation. One reason for such
a widely shared assumption is that most of the existing instructional materials in this field are
designed for advanced students to become able to read economic and business articles in
Japanese newspapers and journals. For example, the following recent publications are reading
materials for advanced students: Associatioﬁ of Japanese Language Teachers, Reading Japanese
Financial Newspapers (Tokyo: Kodansha International, 1991); Mitsuo Fujimori and Motoko
Nozawa, An Introduction to Japanese Economics (Tokyo; Sotakusha, 1992). Such materials
contain not only a large number of technical terms written in kanji (Chinese characters), but also
phrases and sentence structures that are used primarily in writing and not in daily conversation.

It is certainly difficult even for native speakers to engage in technical discussions of business
and economic topics. However, a majority of native speakers use a limited vocabulary and
simple sentence structures when they discuss business and economic topics with their friends and
colleagues in daily, social conversation. If provided proper materials and instruction,
intermediate students will be able to sustain non-technical discussion of business and economic
topics. These students want and need to be able to do more than complete tasks such as making
an appointment on the phone, leaving a message, introducing a colleague to clients, etc. There
is a tremendous gap in the abilities of intermediate students and advanced students of Japanese
to discus.. business and economic topics. We need materials that will help intermediate students
make transitions to an advanced level of spoken Japanese.

There are already some intermediate and advanced textbooks that are designed for preparing
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students to communicate with Japanese business people as colleagues at the office or negotiators
in business talks. Such textbooks will prepare students to complete tasks such as making an
appointment, answering the phone, leaving a message, etc. To cite a few publications: Nichi-
bei Kaiwa Gakuin, Nihongo de Bijinesu Kaiwa, Chuukyuu-hen (Tokyo: Bonjinsha, 1987);
Takehiko Takano, et. al., Jitsuyoo Bijinesu Nihongo (Tokyo: Aruku, 1993); Mami Doi, et. al.,
Talking Business in Japcnese (Tokyo: The Japan Times, 1991). To the best of my knowledge,
however, there is no intermediate-level textbook of spoken Japanese that will help students
discuss business and economic topics--such as inflation, exchange rates, unemployment, and
productivity.

In this paper, I will discuss some basic strategies for developing instructional materials for
intermediate students to discuss business and economic topics, and will provide an example that
follows the strategies. The discussion will focus on how to select topics and how to present
them in easy conversational style. I will also discuss teaching methods that will be effective for
using such materials.

"Intermediate students" here means those students who have completed at least four or five
semesters of college-level Japanese in the U.S. or those who can demonstrate that their oral
proficiency level is "intermediate high" or above on the ACTFL rating scale. Intermediate

students are expected to have learned basic Japanese grammar and sentence structures.

Developing Instructional Materials
My goal is to enable intermediate students to sustain a brief, non-technical discussion on

business and economic issues in the way that Japanese do with frierds and colleagues in social
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conversation. Instructional materials should be designed so as to help students create their own
dialogues that will be based on information about current business and economic conditions.
The level of difficulty should be gradually increased so as to help intermediate students make

transitions to an advanced level.

A. Selection of Topics

The following strategies will be used to select topics for the materiais.

1. Avoid topics that require historical and cultural explanation. For example, the keiretsu
system is too complex for intermediate students to discuss. Any discussion of such a topic will
require not only a prior knowledge of the subject matter but also an advanced-level proficiency
in Japanese. Although it is essential for students of business Japanese to know about Japanese
business culture and commercial practices as well as the Japanese market, discussing such
subjects in Japanese will be beyond intermediate students.

2. Avoid topics that require technical or professional knowledge to understand their contents.
For example, taishaku taishoo hyoo (balance sheet) will not be an appropriate topic for
intermediate students to discuss. Those who have not studied accounting will find such a topic
too difficult and/or unattractive; they would not discuss it even in their mother tongue.

3. Select topics that have general and universal applicability. For example, topics such as
inflation, foreign trade, employment and advertising may be discussed--even if superficially--
without much knowledge of technical concepts and of Japanese econoic history and business
culture.

The topics that 1 have tentatively selected are as follows:
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1. En Sooba (yen exchange rate)
2. Keiki (economic performance or prospect)
3. BukXa (prices of goods and services)
4. Kabushiki Shikyoo (stock prices)
5. Kin’yuu (finance, banking)
6. Sangyoo (industries)
7. Kigyoo (corporations)
8. Roodoo (1abor)
9. Seihin (products)
10. Seisansei (productivity)
11. Shoohisha (consumers)
12. Chingin (wages)
13. Koyoo (employment)
14. Shuushoku (job hunting)
- 15. Sarariiman (office workers)
16. Ryuutsuu (distribution)
17. Hanbai (sales)
18. Kookoku (advertisement)
19. Boocki (foreign trade)
20. Kokusai Shuushi (balance of payments)
21. Boocki Masarsu (trade dispute)

22. Kokka Yosan (the national budget)




23. Zeisei (tax system)
24. Kinyuu, Zaisei Seisaku (fiscal and monetary policies)
25. Shakai Hoshoo, Fukushi (social security and welfare)
26. Kankyoo Mondai (environmental issues)
-27. Kooreika Shakai (aging society)
28. Juutaku, Fudoosan (housing and real estate)
29. Kyooiku (education)
These topigs seem to be difficult at a glance, but some ideas and information pertaining to

such topics can be presented in simple conversational Japanese (see Appendix for an example).

B. Model Dialogues

The following plans are to be followed when presenting ideas and information in a topic that
will be chosen for discussion.

1. A topic may be segmented into a few sub-topics. Each topic or segment of a topic will
focus on only a few concepts that students are familiar with or may be easily understood.
Presentation of a topic should be very brief.

2. Each topic should be presented in a simple conversational style--not in any formal
writing styles that have been commonly used to present topics on business and economy. Each
topic will be presented as a brief model dialogue. To intermediate students, reading a passage
written in formal, literary Japanese would be like decoding an ancient, alien document.

3. Each sentence in a model dialogue should be both short and simple in structure so that

students can easily memorize it. It is essential for students to learn a model dialogue by heart




before they attempt to create their own dialogues.

C. Drills, Exercises, and Teaching Plans

Each model dialogue should be accompanied by drills and exercises that will include
supplementary words for students to learn. Drills and exercises should be designed in such a
way that will help students apply a model dialogue to real, current situations. Such drills and
exercises are essential, given that the objective is for students to create their own dialogues.

The appendix of this paper provides a sample of materials that I plan to develop. This
sample includes a model dialogue (En Sooba; yen exchange rate), vocabulary, and notes as well
as drills and exercises. I believe that the single most important step is to create practical model
dialogues that are simple and brief for students to memorize.

The study of a lesson may proceed in the following steps:

1. Assign students to listen to a model dialogue that will be recorded in an audio tape and
to study vocabulary and notes.

2. Explain the model dialogue and do a sample of drills in class. Assign students to
memorize the model dialogue and practice all the drills. This must be done with the audio tape.

3. The model dialogue will be recited by pairs of students in class. This will be followed
by activities that will include (1) asking and answering questions relating to the topic by using
the expressions that students have practiced in the drills; and (2) doing the exercises that will
help students to apply the model dialogue to current situations.

4. Assign pairs of students to create their own dialogues using the latest data, information,

and situations known to the students. Check their written dialogues and assign students to




memorize the corrected dialogues for recitation in class.
I will try out the first lesson (En Sooba; Yen Exchange Rate) on some intermediate students
at Thunderbird, The American Graduate School of International Management, and would like

to report the result at the forthcoming EMU conference.




APPENDIX 1

ARNESE
1 5
1 Z3IX SEBEOHMEBFIRE D5 TIh
LXK & . A
2 S H F-1HEEES->TL 1RV 1056H43&Td,
| <5 ih,l:“i_):
3 I X 1EBRi LT, AHEELEOAETTR,
DUBDEX T NA
4 EH BAOKHMAERIRETT R,
vED Fhor > )
5 2 IR A, Tb, AWK EOENIT ZT{WMATEIXTH,

ENGLISH EQUIVALENTS

1 SMITH: What is the yen exchange rate for today (against the dollar)?

2 YOSHIDA: (Its value) rose by one yen. (The exchange rate) is ¥105.43
to the dollar.

3 SMITH: It is four yen higher than a week ago.

4 YOSHIDA: Japanese export-related businesses are having a tough time.

5 SMITH: Yes, they are. But, raw materials like 0il can be imported
cheaper.
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Dialogue 1. Drills & Exercises.

DRILL 1. Substitute the underlined parts.
ANESU .
’%B@Hﬁ%(i E?T.'-"?_b\o

ﬁ?ﬁ% (hbEZ5iE) (foreign) exchange rate

AL - b (=A%HB) (foreign) exchange rate

K48 (£ 51) the exchange rate of the doilar

B (hRL&EZS5)  stock prices

&HE (X¥A%5E) quotation for gold

Eih GFAW) O (Xxxb0Z5d) forvard price of crude oil

DRILL 2. Change the following as shown in the example.

Br, ¥1 4 —-> 10 #5032 Uk,
¢5 | ——> 5&ybF XMDFElLi, (XHh3=to fall; go down)
. ¥3 ¢
2. ¥25 ¢
3. ¥6 |
4. ¢32
5. ¢11 ¢
6. $8 { (FM)
. ¥7 |

DRILL 3. Repeat after the tape.

L 18 (WotA) 6. 68 (BLHA)

2. 28 (IKEA) T T8 (LB or Wi #A)
3. 3E (FAEA) 8.  8& (k-tA)

4 48 (KAEA) 9. 9E& (X»5tA)

5. 58 (J€A) 10. 10% (Lw-tA)

DRILL 4. Change the following as shown in the example.

Pt

Ex. KA=Y105. 43 ——> BBL—bE LKL 105M438TH,

o | 11




Dialogue 1. Drills & Exercises, 3

I. Fr=¥113. 26

2. B F (pound sterling) =¥162. 59

3. 75V (franc)=¥ 21. 14

4. #+ % FJ) (Canadian dollar)=¥8 2. 79

5 <N7 (mark)=¥62. 38 L

6. 7w (JA; yuan) =¥12. 81 (7?;(;:503%% (currency) T9Y, )
7. RV (peso) =¥39. 22 i< onn

8. 100 w4y (om)=¥13. 57 (Vx 3IREOHETT, )

DRILL 5. Choose the appropriate word below to complete sentences A, B, D, and D.

A FAVAEG HER % %A BHLTLET,
(15 3]
BEiZ 7AVAIS *> 7’:.(’3/1/ BALTWE T,
WY (WLwD) 5=to export

1. A# (H{ ¥v; lumber)

2. k¥ (g, soybeans)

3. fafE (Fxdhwvwas\w; fish and shell fish)

4, ML, (T5< 5 %; aircraft)

BAR TAUAK £ rish BHLTOET,

D 7AVYAKR HEINLS % 1K &A BMALTULET,

5. H&#E (CLES L +; automobiles)

6. % (T-T5; iron and steel)

7. HIBHME (LL &S %X, office equipment)

8.

VTR (74 ¢« 54—+ 7—J); video tape recorder; VCR)

EXERCISE I. Look at the table below and practice the dialogues as shown in the

examples, Substitute the underlined parts.
MW L IBRAER KB 5

L #x5 AnTdY ]
~1§l’a‘lﬁﬁk53'€\ SHOMEBIR &5TIbh.

Ex. 1. A
B: 2MBLEDODHETT,
A.
B

by &
ZHEEHAT. BREDC SV FADE Lk,
1M 50T,

12




Dialogue 1. Drills & Exercises 4

3. A:  XERIEHANT, HREDSSW EHFDF LD
B: XHM<CSHWw ENDFELL,

Useful words: M%& (Z A%79) =weak yen; value depreciation of the yen
T (&) 5 =to fall; go down
g (NWE A ) =the average

5d
M
BAFO U
=} 1 =
1960% 360
- L ] L ] L ] Ql\:\sﬂl\'t L ] L ] L ] o € e e & o o
1975%F8 296
ooooo average e e e o o s o o o
198 0%¥FH 226
1 8 8 5EFEY 238
199 0%¥8 144
2HA10H K 107. 32
118 % 103. 22
128 =% ~—
138 H - -
148 A 104. 55
158 X 108. 39
TODAY XK 105. 60

EXERCISE II. Based on the latest information available, answer the following
questions

54
1. SHOMEEHR E5TTh,

13




Dialogue 1. Drills & Exercises.

10.

<&
AHOMERE 1EMHEIENT &5TThe
SOSOMEEIE 1 KL W STLEN,

o
AHOBBL— L& 1 KL BATILZ TF b
SHOABL—E 1RV BARYTTN
a s

ASHOMMEE 1AM EE~T. ABTTH. BETT b
Akl TAUHND EANBOE BALTOET M
HER TAUSKE EABLOE HHLTOETH,

Bo5CK

FAUAR FARLOA HEI BHLTOETH

TAYUAR EARBOE HEHHISGEBALTOETD,

EXERCISE III. Create your own dialogue using Dialogue 1 as a model. Try to use

the latest data or information. Submit your written dialogue to your
instructor to have it corrected, and practice it with your partner.

You will be expected to recite your dialogue in class.

14




VOCABULARY AND NOTES

DIALOGUE 1
1. a 38 (25 - &) market price; quotation; (exchange) rate
b FHEB (A Z9 i) the ven exchange rate: the yen-dollar rate is
. often assumed when it is not specified.
ANZED
c HBIRED TT Do Lit,, How is the yen doing (against the dollar)?

¥hen WL HTTH (instead of & 5 T ) is
used, it would only ask what the rate is, not

how it has changed.

2. (H) »¥5 to rise; go up
b & (FA) one hundredth of a yen: currency denomination
no longer used
c 1KV 105HTY,. (The exchange rate) is 105 yen to the dollar.
3. alth (X ('l%) ~5 to compare
b ~& AT when comparing to/with~; compared to/with~
c HE (R A D) value appreciation of the yen; strong yen
4, a #iH (W LwD) export (the act of exporting)
b ¥ (X&x9) business (commercial and industrial establish-
ment); enterprise
c w:“?ﬁ‘a businesses that export a substantial amount of
their products; export-related businesses
d KE (72« ~NA) TYT to be having difficulties or a tough time: 7%-
type adjective (FzW\WNAIL)
5. a Al (& W) 0il (petroleum)
b B (FA<D &) raw materials
c & (®7F) K cheaply; inexpensively: adverbial form of
g,
d A (Weiltwd) T3 to import
Supplemntary Vocabulary
Drill A. _
1. f};? (hbH) %%‘J (foreign) exchange rate
2 aABLU-b oou (foreign) exchange rate
A, BR (bhXxe LE) HE stock prices; stock quotations
5. & (ZA) gold




Dialogue 1

Drill 1
6. a R (A »¥) esa
b &¥ (X%« dD) HE
Drill 2
Ex. F (x) #°5%

Drill 4

2. HKUF

3. A V4

5 <7

6. a ;& (IFA)

b BE (25 )

7. RV

8. T4V

Drill 5

A, Bl (WeLlwD) 75
A# (< W)
KB (FKw - 9)
BNE (Kx -Hhv s 30)
MAEE (2D <5 %)
BEhd (L& L»)
YW (ToI9)
ARG
(e e kDo &%)
8. VTR (JA +F4—+T—J)
Exercise I
Ex. HE (ZA-%7)

i (N0 BA)

crude oil

futures quotations; a forward price
to fall; go down

pound sterling
(French) franc
(German) mark
(Chinese) yuan
currency

peso

won (currency of the Republic of Korea)

to export

lumber

soybeans

fish and shell fish
aircraft

automobile

iron and steel

offce equipment
video tape recorder; VCR

weak ven; value depreciation of the yen

the average
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